Voice in a Box

Enabling Powerful Productivity Tools
with Voice Controls

A powerful productivity tool that comes with certified Microsoft devices and hardware, enabling businesses to
chat, hold meetings, call and collaborate all in one place. Voice in a Box is an end-to-end voice solution built to
drastically compliment Microsoft teams; officially dubbed the hub for teamwork in office 365.

Colloboration & Productivity in
Today’s World

Advancement in technology, unforeseen events and
employee changing habits has caused the mobile
workforce to more than double in size in the last decade.
Working from home, managing remote teams and/or
facilitating mobile work structures can cause a lot more
than a literal disconnection.

Overseeing global teams or a remote workforce comes
with many challenges and that's why organizations must
invest in powerful technology that can facilitate meaningful
colloboration without losing the ability to develop
meaningful work relationships that drive innovation and
promote a sense of belonging.

Microsoft Teams has driven and optimized collaboration,
streamlining work and project management globally within
multiple organizations across various industries.

To further strengthen the power of Microsoft Teams for your
business, LDC has built powerful colloboration and voice
controls to simplify your organization's every day interactions.

The LDC Guarantee

Powerful Technology Platforms

At LDC we only partner up with the world’s most powerful
technology providers using the best in-class technology
stacks. All our services and solutions are built on robust
infrastructure, hosted in highly secure environments.

Customer-Led Infrastructure Designs

We provide expert professional services, as cloud
innovation advocates, trusted technology advisors and
infrastructure specialists we are able to tailor, develop and
service complex systems and structures in the way that
best suits your unique business needs.

24/7 Dedicated Expert Support

We offer dedicated support services around the clock, rest
assured you will receive technical assistance anytime you
need it via multiple reach out channels as well as, through
dedicated expert teams assigned to your specific project.

IDC&-



Call Control & PBX capabilities hold, forward, transfer & voicemail
in Office 365
Teams Certified Headsets Wireless plug & play headsets
Teams Certified IP Phones Teams Certified IP Phones
q . Calls from any device: IP phones, Microsoft Teams Rooms, PCs, Mac,
Device Flexibility and mobile devices

Audio Conferencing & Join meetings from a phone or use Microsoft Teams to dial anybody
Online Meetings directly. Meetings include a dial-in number spanning 400+ cities*
Integrated Al R Office apps plus cloud file storage and sharing on PC, Mac, or maobile.
Business Tools

Integrated Microsoft 365 Enterprise-grade security to help proactively protect and monitor all forms
Security & Compliance of communication internally and externally.

Teams Enabled Devices Connect and collaborate quickly with Microsoft Teams Devices.

About LDC

A cloud innovation specialist and renowned managed IT services provider (MSP) leading in IT and digital transformation in

the Middle East since 1996. Partners with the world's top technology platforms, LDC is home to certified technology
experts and infrastructure specialists with 100+ years of combined regional and local experience.




