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Dedicated Support

24/7 “on call” local support
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Certified Mi

With the growth of public, hosted, and hybrid cloud solutions,
new challenges have emerged for IT management. Managing
your IT infrastructure has become less about what's happening
within your company’s firewall and more about managing data
and applications wherever they are. Without the right
technology and tools these complex environments can quickly
become costly and inefficient.

Streamline and automate IT service delivery and infrastructure
deployment with Microsoft System Center. A holistic and
comprehensive platform built to support seamless system
management, be it on premise or in the cloud.

Included in System Center
Configuration Manager

Deploy software, protect data, monitor health, and enforce
compliance across devices, including support for the latest
Windows 10 features.

Virtual Machine Manager

Deploy and manage your virtualized, software-defined
datacenter with a comprehensive solution for networking,
storage, compute, and security.

Orchestrator

Automate your datacenter tasks; efficiently create and execute
runbooks using native PowerShell scripts.

About LDC

A cloud innovation specialist and renowned managed IT services provide

the Middle East since 1996. Partners with the world's top technology
experts and infrastructure specialists with 100+ years of combined region
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Cloud Technology & Infrastructure multiple industries

Operations Manager

Monitor health, capacity, and usage across applications,
workloads and infrastructure, including Azure and Office 365.
Data Protection Manager

Protect your private cloud deployments, applications, and
clients with ease.

Service Manager

Automated service delivery tool for incident resolution, change
control, and asset lifecycle management.

Capabilities
1. Infrastructure Provisioning 2. Infrastructure Monitoring
Enterprise-class multi-tenant Comprehensive monitoring of physical,

infrastructure for hybrid environments.  virtual, and cloud infrastructure.

3. Automation 4. Backup

Application-owner agility, while end-to-end backup and recovery for

IT retains control private clouds, physical machines, clients
and server applications.
5. IT Service Management

Flexible service delivery

r (MSP) leading in IT and digital transformation in
platforms, LDC is home to certified technology
al and local experience.
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