
 Microsoft Dynamics CRM
Build, Deploy & Get Support with LDC 

Microsoft Dynamics CRM is a centralized database that is equipped with tools for Sales, Marketing & 
Customer Service. Integrate intelligence to cater to ever-changing customer needs in real-time. LDC 
offers industry-specific frameworks and tools empowering organizations to effectively assimilate 
Microsoft Dynamics CRM into existing applications and IT infrastructure. 

As infrastructure specialists we are able to tailor, develop 
and service complex systems and structures in the way 
that best suits your unique business needs.

Customer-Led Infrastructure Designs

We offer dedicated support services around the clock, rest 
assured you will receive technical assistance anytime you 
need it via multiple reach out channels as well as, through 
dedicated expert teams assigned to your specific project.

24/7 Dedicated Expert Support

Integration 
Dynamics CRM seamlessly integrates with a wide range of 
products.Take productivity to a whole new level and  
integrate Dynamics CRM with any solution within your 
organization efficiently and effectively. 
Migration
Migrate from a legacy system, roll into Dynamics 365 
and/or move your on-premise setup to the cloud safely and 
securely - with minimal work disruption.
Consultation & Support 
Envision a clearer return on investment with your Dynamics 
CRM implementation. Struggling with an unsolvable issue? 
Suffering a from a semi-failed implementation? We can 
help. We can also provide best practices, guidance and 
ongoing support to ensure you are getting everything you 
can from the solution. 

The LDC Guarantee

Dynamics CRM is one of Microsoft’s legacy applications, 
recently rolled into Dynamics 365. If you haven’t moved 
onto Dynamics 365, LDC can still support your business 
needs:  

Configuration & Customization
Address your organization’s most unique and pressing 
challenges. Whether its configuring your out-of-the-box 
solution or developing custom features and workflows, we 
optimize Dynamics CRM to suit your business needs. 

+ 202 2529 5832

About LDC
A cloud innovation specialist and renowned managed IT services provider (MSP) leading in IT and digital transformation 
in the Middle East since 1996. Partners with the world’s top technology platforms, LDC is home to certified technology 
experts and infrastructure specialists with 100+ years of combined regional and local experience.


